Can WhatsApp Chats Be Used as Evidence in Indian Courts?
A practical guide to electronic evidence under the Bharatiya Sakshya Adhiniyam, 2023
In modern disputes, some of the most important evidence may never exist on paper. A business negotiation may happen over WhatsApp, an employee may communicate through email, a payment may be acknowledged through a text message, or a contractual commitment may be discussed through a messaging application.
This raises an increasingly important legal question:
Can WhatsApp chats, screenshots, emails and other digital communications be relied upon as evidence in an Indian court?
The short answer is yes but merely producing a screenshot does not automatically make the electronic communication reliable or admissible.
India's evidence framework now expressly recognises electronic and digital records through the Bharatiya Sakshya Adhiniyam, 2023 (BSA). Section 61 provides that an electronic or digital record cannot be denied legal effect merely because it is electronic or digital, subject to the requirements of Section 63. 
What Counts as Electronic Evidence?
Electronic evidence can take many forms, including:
· WhatsApp and other messaging-app conversations; 
· Emails and email attachments; 
· SMS messages; 
· Digital photographs and videos; 
· Audio recordings; 
· CCTV footage; 
· Call records and digitally stored communications; 
· Computer files and documents; 
· Information stored on mobile phones, computers, servers or cloud platforms; 
· Social-media communications and posts. 
The important point is that the existence of a digital record and the proof of its contents are two different questions.
A person may have a screenshot of a WhatsApp conversation, but the court may still need to consider whether the screenshot reliably represents the underlying electronic record and whether the statutory requirements for proving that record have been satisfied.
What Does the Bharatiya Sakshya Adhiniyam Say?
The BSA specifically addresses electronic and digital records.
Section 61 recognises electronic or digital records as having the same legal effect, validity and enforceability as other documents, subject to the provisions dealing with electronic evidence.
Section 62 provides that the contents of electronic records are to be proved in accordance with Section 63. 
Section 63 lays down the framework for proving electronic records produced from computers and communication devices.
This is particularly important because electronic evidence can be copied, edited, forwarded, deleted or manipulated far more easily than conventional physical documents.
The law therefore focuses not merely on what a screenshot appears to show, but also on questions concerning its source, manner of production and authenticity.
Is a WhatsApp Screenshot Enough?
Not necessarily.
This is one of the most common misconceptions surrounding electronic evidence.
A screenshot may be useful, but its evidentiary value can depend upon how it is produced and proved.
For example, suppose a company wants to rely upon a WhatsApp message in a commercial dispute in which a supplier allegedly admits liability for a payment.
Simply printing the conversation and filing it with the plaint may not, by itself, resolve questions such as:
· Who sent the message? 
· Whose device contained the conversation? 
· Has the conversation been altered? 
· Does the screenshot contain the complete conversation? 
· How was the electronic record extracted? 
· Can the underlying device or digital source be identified? 
· Is the electronic record being produced in compliance with the statutory requirements? 
These questions can become particularly significant when the opposing party disputes the authenticity of the conversation.
The Importance of the Section 63 Certificate
The BSA contains a specific statutory mechanism for proving electronic records.
The Schedule to the Act prescribes a certificate relating to electronic or digital records. It requires information concerning the device or digital source and includes particulars such as the nature of the device, relevant identifiers and the hash value of the electronic record. 
The certificate framework is therefore not a mere technical formality. It is intended to provide a basis for establishing the provenance and integrity of electronic evidence.
For businesses and individuals, this means that preserving the original electronic record is often far more important than simply taking screenshots.
Why the Original Device Can Matter
Imagine an employee sends a WhatsApp message to the company's managing director acknowledging that company funds were received.
Months later, litigation begins and the company produces a screenshot of that message.
If the employee denies sending it, the dispute may move beyond the contents of the screenshot. The parties may have to address the underlying electronic record and the circumstances in which it was produced.
The original mobile device, relevant extraction process, metadata and appropriate certification may therefore become important depending on the circumstances of the case.
This is one reason businesses should have a proper digital-evidence preservation protocol rather than relying upon screenshots stored in someone's personal phone.
Can Deleted WhatsApp Messages Be Recovered?
Potentially, but this depends upon the circumstances.
Deletion from an application does not necessarily mean that every possible copy or associated record has disappeared. Backups, device storage, linked devices, forensic extraction and other technical sources may sometimes become relevant.
However, parties should never assume that deleted information can always be recovered.
More importantly, attempting to manipulate, fabricate or selectively alter electronic evidence can seriously undermine a party's credibility and may create additional legal consequences.
The safest approach is therefore preservation rather than attempted reconstruction.
What Businesses Should Do
Digital communications have become an integral part of commercial transactions.
Businesses should consider adopting a few basic practices:
1. Preserve important communications
Where a WhatsApp message, email or digital document is likely to become relevant to a dispute, preserve the original communication and, where appropriate, the underlying device or digital source.
2. Do not rely exclusively on screenshots
Screenshots are convenient for reference but should not automatically be treated as the complete evidentiary record.
3. Preserve complete conversations
If a dispute concerns a particular conversation, retaining the surrounding messages may be important for establishing context.
4. Preserve emails in their original form
Where possible, retain original emails and relevant attachments rather than only printing them.
5. Maintain document-retention policies
Businesses should have clear internal procedures for preserving contracts, emails, digital communications, invoices, payment records and other electronic documents.
6. Seek legal advice before deleting relevant data
Once litigation is anticipated, relevant electronic material should be preserved carefully. Casual deletion of potentially relevant records can create unnecessary evidentiary complications.
WhatsApp Messages and Commercial Disputes
For businesses, digital communications can become particularly significant in:
· payment and recovery disputes; 
· contractual negotiations; 
· employment disputes; 
· allegations of misconduct; 
· shareholder disputes; 
· intellectual-property disputes; 
· vendor and supplier disagreements; 
· loan and financial transactions; 
· settlement negotiations; 
· property and construction disputes. 
A message such as “We will make the payment next week” may appear innocuous when sent. In a later dispute, however, its exact wording, context and authenticity could become highly significant.
This is why businesses should treat important digital communications with the same seriousness as physical documents.
Courts Are Increasingly Dealing With Digital Evidence
The growing importance of electronic evidence is also reflected in the judiciary's continuing focus on digital evidence management.
In April 2026, the Supreme Court's National Conference on Judicial Process Re-engineering and Digital Transformation included dedicated discussions on electronic evidence, digital evidence management, electronic records and judicial reforms. 
The issue is therefore no longer whether digital communications have a place in litigation. They clearly do.
The more important question is whether the digital material has been properly preserved, authenticated and proved.
Practical Takeaway
If a communication could potentially become important in a dispute, do not treat it as “just a WhatsApp message.”
Preserve the original communication, retain the relevant device or source where appropriate, avoid editing or selectively deleting messages, and obtain legal advice before litigation begins.
Electronic evidence can be extremely valuable but its evidentiary strength depends upon authenticity, integrity, provenance and compliance with the applicable legal requirements.
For businesses in particular, a strong digital-document preservation system can prevent a relatively simple WhatsApp conversation from becoming a major evidentiary problem later.
Conclusion
The transition from paper documents to digital communication has fundamentally changed the way disputes are documented.
Under the Bharatiya Sakshya Adhiniyam, 2023, electronic and digital records receive legal recognition, but their evidentiary use remains subject to statutory requirements. 
The practical lesson is straightforward:
A screenshot may show what a message looks like. Properly preserved and proved electronic evidence can establish what actually happened.
For individuals and businesses involved in a potential dispute, preserving digital evidence early can be just as important as preserving the contract itself.
Disclaimer: This article is intended for general legal awareness and informational purposes only. It does not constitute legal advice or create an advocate-client relationship. The application of evidentiary requirements depends upon the facts and circumstances of each case.

